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GETTING STARTED WITH ROSS STORES, INC. 

Welcome! We value our partnership and aim to make working together as seamless as possible, delivering our 

customers the great branded bargains they love. Below is a step-by-step guide to getting started.  

• Vendor Setup –  

o Your Merchant will initiate the process. We will then provide you with the forms / agreements 

you’ll need to complete the setup. These are: 

▪ Vendor Request Form (key vendor information such as legal name, contact, etc.)  

▪ Blank / sample invoice 

▪ W-9 (if US based) 

▪ Ross Vendor Compliance & Indemnity Agreement** 

▪ China Forced Labor Memo Acknowledgement** 

**These documents will arrive via separate emails and must be signed through DocuSign 

to complete the vendor registration process.   

o Once all documentation is received, we will send you an activation email that includes your new 

vendor ID, links to the Ross Partners Website, and a welcome packet from the Accounts 

Payable team outlining our requirements for submitting invoices, viewing payment status, etc.  

 

• Portal Enrollment – After your Vendor ID has been activated, please enroll in the portals listed below 

to prepare for working with Ross: 

o AP Supplier Portal – Here you can view all payments and invoices in our system and manage 

your account to ensure invoices have been accurately submitted.  

▪ Domestic: Request access via the Domestic Supplier Access Request Form.   

▪ Import: Request access via the Import Supplier Access Request Form.  

o Pre-ticketing – All orders must be pre-ticketed unless approved by your Merchant. We use 

FineLine for pre-ticketing orders. To register, follow the steps in the FineLine registration guide. 

Additional information is available on the Ross Partners Website.  

o Shipping  

▪ Domestic Suppliers – Enroll in Ross’ Traffic Routing Tool to schedule domestic routing. 

For more information on registration and use, please refer to the TMS Training Guide.  

▪ Import Suppliers – For international shipment and routing, contact your local freight 

forwarder from the Origin Contact List. They will provide training and access to the 

InforNexus routing tool.  

 

• Operational Requirements – The Ross Partners Website contains detailed instructions for preparing, 

packing, shipping and invoicing. Please review this documentation in detail and reach out to the 

relevant team with any questions (contact information provided at the end of this section).  

o Sample Labeling and Tagging Guidelines – To ensure your samples are received and processed 

in a timely manner at our Buying Offices.  

o Packing Product Guidelines – For timely receipt, processing and allocation of product to stores.  

https://partners.rossstores.com/partnerportal/partnerPortal.html
https://ross.okta.com/app/ross_fmsexternalprod_1/exk10b889s1XdueGE0x8/sso/saml?SAMLRequest=fVLRbtowFP2VyO%2BJ44SGYAESK1uH1G1RYRXbCzLxZVhNbM%2FXbtnfL5i16x7Wpyude885Okd3iqLvLF8Ef9R38DMA%2BuTUdxp5XMxIcJobgQq5Fj0g9y1fLz7d8iLLuXXGm9Z05BXlbYZABOeV0SRZLWdkN2Z5BVUtxkKICupqJEs5nuT7qxImUIjian8oZVtIqEhyDw4H5owMQgMdMcBKoxfaD1BejFKWp4xtWMlHjJej7yRZDmmUFj6yjt5b5JQ6g5iZBy%2By1vRUWBuR3aFHOHlwWnRDLLljFE4PLN%2FX9QTZVga4eZ%2Bfaopo6DkmSRbPUa6NxtCDW4N7VC18vbv9a%2FYIWhqH2dkCvXGA0fXGNlv5bbJ9or2RoYPMHm2UpXiZRSpajChjC1k1tbwnSfOn7ndKS6V%2FvN30%2FnKE%2FONm06TNl%2FWGzKdnaR6bc%2FMX4Sl9DU8vD%2FF5EFwtG9Op9lfywbhe%2BP%2F7sYxFRMn0EE950GihVQcFcmiq68zTtQPhYUa8C0Do%2FGL67%2BPNfwM%3D&RelayState=https%3A%2F%2Fvendors.rossstores.com%2F
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fpartners.rossstores.com%2Fpartnerportal%2F57f20c03-1306-45c4-a721-3e00fc876b18%2FDomestic%2520Supplier%2520Portal%2520Access%2520Request%2520Form.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fpartners.rossstores.com%2Fpartnerportal%2F525704ad-cde4-45bc-9453-a95bd10edbbf%2FImport%2520Supplier%2520Portal%2520Access%2520Request%2520Form.docx&wdOrigin=BROWSELINK
https://partners.rossstores.com/partnerportal/2ce2d2b7-9f27-4bc8-af17-9be502f566ac/FastTrak%20Registration%20Guide%20(English).pdf
https://partners.rossstores.com/partnerportal/partnerPortal.html
https://logistics.ros.com/
https://partners.rossstores.com/partnerportal/0b081e65-cbb1-4479-8fe1-03b00cbc9f46/TMS%20Guide%20Upgrade%20vF.pdf
https://partners.rossstores.com/partnerportal/8557d3eb-154a-4cea-be15-c4b27661ac2f/Freight%20Forwarder%20Origin%20Contacts%20vF.pdf
https://partners.rossstores.com/partnerportal/partnerPortal.html
https://partners.rossstores.com/partnerportal/147cd605-6d27-45af-8797-e857cebae524/Sampling%20Guidelines%20vF.pdf
https://partners.rossstores.com/partnerportal/4a68d103-3539-4383-89eb-c64b839a192e/General%20Vendor%20Ship%20Guide%20vF.pdf
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o Trailer / Container Loading Guidelines – To ensure goods are not damaged in transit and can 

be un-loaded quickly at our DCs.  

o Pre-Ticketing – Review the pre-ticketing section of the Ross Partners Website to ensure items 

are properly pre-ticketed.  

o Shipping / Routing Guides – Review the following to ensure shipments are properly routed for 

pick-up: 

▪ Domestic – Ross Domestic Routing Guide / dd’s Domestic Routing Guide.  

▪ Imports – Imports Overview and Ross International Routing Guide / dd’s International 

Routing Guide.  

Please note: Vendors are responsible for ensuring all relevant disclosures, customs 

documents, and CPSIA requirements/forms are provided to handover goods for 

shipment.  

▪ POE Routing Guide – To ensure POE shipments are properly picked-up (Ross, dd’s).  

o Invoicing & Payments – Review the requirements in the Accounts Payable section of the Ross 

Partners Website to ensure invoices are submitted properly. Failure to follow invoicing 

guidelines can result in payment delays.  

Legal & Compliance – Review the Vendor Compliance Manual and any relevant documentation related 

to your business (e.g., CPSIA requirements). Vendors must ensure that their products comply with all 

applicable federal, state, and local statutes, rules, and regulations and are responsible to remain 

current on requirements that apply to their products. 

 

Contact Information & Additional Resources 

Product Services / Quality Services: ProductTechnicalServices@ros.com 

AP Supplier Portal:  

Domestic suppliers:  Supplierportal@ros.com 

Import suppliers: Supplierportal.import@ros.com 

Accounts Payable: see detailed AP Contact List for specific contacts based on your vendor name.  

Shipping and Logistics:  
POE questions: POERouting@ros.com 
Import questions:  International.Logistics@ros.com 
All other inquiries: ross.transportation@ros.com 

Pre-ticketing: preticket@ros.com 

Packing:  

Questions about Shoes Guide, ProductTechnicalServices@ros.com  

All other inquiries, DC.CustomerService@ros.com 

Legal: Nybo.Legal@ros.com 

Product Compliance: CPSIA.RTP@ros.com 

 

 

https://partners.rossstores.com/partnerportal/cc3f1dce-3870-4657-b6ae-635b8adca504/Loading%20Guidelines%20vF.pdf
https://partners.rossstores.com/partnerportal/partnerPortal.html
https://partners.rossstores.com/partnerportal/cf4b3dfe-2316-4bca-b3d1-c36523bbda78/Ross%20Domestic%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/aba0f51a-6542-4984-84ac-04eaba037d8e/dd's%20Domestic%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/b0693785-8cf9-4f4b-8b7e-d8a7cff54dc6/International%20Imports%20Overview%20vF.pdf
https://partners.rossstores.com/partnerportal/313f45ac-6a23-4f06-b726-3f5f6f46ccd5/Ross%20International%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/1f4da873-ae33-4546-ba6b-e5e18ce3be1f/dd's%20International%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/1f4da873-ae33-4546-ba6b-e5e18ce3be1f/dd's%20International%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/82f5a57d-bfc8-4dee-a07d-168ea1fb92f5/Ross%20POE%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/98009578-6c41-4a26-b217-5dc696c4af89/dd's%20POE%20Routing%20Guide%20vF.pdf
https://partners.rossstores.com/partnerportal/partnerPortal.html
https://partners.rossstores.com/partnerportal/partnerPortal.html
https://partners.rossstores.com/partnerportal/d3d39414-0651-4e2f-8554-9b328877e7ef/Ross%20Vendor%20Compliance%20Manual_Oct%202024.pdf
https://partners.rossstores.com/partnerportal/71af1770-1a05-473d-8eb9-1318739a782c/CPSIA%20Reasonable%20Testing%20Program%20Guidance%20&%20Reqs%20vF.pdf
mailto:ProductTechnicalServices@ros.com
mailto:Supplierportal@ros.com
mailto:Supplierportal.import@ros.com
https://partners.rossstores.com/partnerportal/ea6d92db-a9cd-4302-a832-488a0354c43a/Domestic%20AP%20Merchandise%20Contact%20List.pdf
mailto:POERouting@ros.com
mailto:International.Logistics@ros.com
mailto:ross.transportation@ros.com
mailto:preticket@ros.com
mailto:ProductTechnicalServices@ros.com
mailto:DC.CustomerService@ros.com
mailto:Nybo.Legal@ros.com
mailto:CPSIA.RTP@ros.com

